
AccessCentral4U™ 
Patient Support Services
This guide describes how AccessCentral4U  
can help patients receive their prescribed  
Daiichi Sankyo medications.
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FOR SUPPORT
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Help for getting medication

Sometimes additional steps are required by the insurance company before a patient can receive the 
medicine they have been prescribed. AccessCentral4U may be able to help with these steps.

Frequently asked questions about health insurance coverage

The health plan requires approvals before patients can get their medicine.  
Can AccessCentral4U help?
An AccessCentral4U Case Manager can provide doctors and their office staff with approval 
assistance, including benefits verification and denials and appeals support templates.

Will AccessCentral4U work directly with the doctor’s office?
We are happy to work directly with doctors and their office staff. Simply visit 
DSAccessCentral4U.com, or call an AccessCentral4U Case Manager  
at 1-866-437-4669, Monday–Friday, 8:00 am–6:00 pm ET.

Patient support online and by phone

Every patient’s treatment journey is personal and uniquely their own. That is why  
Daiichi Sankyo AccessCentral4U was created—to bring each patient’s needs into focus.  
Our goal is to help patients gain access to the medication, support, and information they  
need to start and continue their treatment journey.

Learn more about how we can help

Scan the QR code with a 
mobile device for more 
information online at  
DSAccessCentral4U.com

1-866-4-DSI-NOW  
(1-866-437-4669)
Monday–Friday, 8:00 am–6:00 pm ET*
*Excluding holidays.

http://DSAccessCentral4U.com
http://dsaccesscentral4U.com


Help with information about a medication

Patients can access Daiichi Sankyo product pages from the AccessCentral4U website.  
On the product pages patients can find support and information on the medication their doctor 
prescribed.

Help with paying for medication

If a patient cannot afford their Daiichi Sankyo medication, AccessCentral4U may be  
able to help, regardless of whether or not the patient is insured. Be aware that financial  
assistance options vary depending on which Daiichi Sankyo medication was prescribed.

Our medications also have copay assistance programs to help eligible patients with  
out-of-pocket costs for their prescriptions, regardless of income.

Frequently asked questions about affording medication

Does a patient’s income level matter for the copay program?
There are no income limits with the copay programs. To learn more about program  
requirements, visit DSAccessCentral4U.com.

A patient is not eligible if their prescriptions are paid by any state or other federally  
funded programs, including, but not limited to, Medicare Part B, Medicare Part D,  
Medicaid, Medigap, VA, or TRICARE, or where prohibited by law.

What if the patient cannot afford their medication?
Depending on which medication is prescribed, a patient may be eligible for Patient Assistance 
Programs. Patient Assistance Programs may provide medication at no cost to patients who 
qualify. Eligibility rules apply. Please visit our website, DSAccessCentral4U.com, or call an 
AccessCentral4U Case Manager at 1-866-437-4669, Monday–Friday, 8:00 am–6:00 pm ET,  
for more information about eligibility.
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At Daiichi Sankyo, Inc., those in need of treatment  
are always our top priority. We are committed to  
helping patients get their medications by providing:

•	 Assistance with understanding insurance coverage

•	 Help getting the medication they need by working with insurance 

•	 Financial assistance programs for eligible people with or without insurance

•	 Links to medication-specific education and financial assistance

Scan the QR code with a mobile  
device for more information online at  
DSAccessCentral4U.com

1-866-4-DSI-NOW (1-866-437-4669)
Monday–Friday, 8:00 am–6:00 pm ET*
*Excluding holidays.
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